University Hospitals of Leicester NHS Trust 2011 Interpreting report.
The University Hospitals of Leicester (UHL) serves a diverse community. 
· Both the size and composition of the minority ethnic community in Leicester is rapidly changing.  Although not yet published it is expected that the results of the 2011 census will demonstrate that Leicester City will have a majority of people from an ethnic minority background.  
· There are currently around 130 languages and/or dialects spoken in the city. English is not commonly spoken by nearly one-fifth of Leicester residents.
· Many individuals become fluent in English but at times of personal crisis, such as ill health, people prefer to revert to their mother tongues and require interpreting services to help them when they are their most vulnerable. 

· In addition to language support there are also many people who use our services that have sensory disabilities who require communication support. It is estimated that within Leicester, Leicestershire and Rutland:
· 6,000 people are blind & partially sighted people 

· 5790 people are registered as deaf or hard of hearing. 
· The national evidence would suggest that the actual figures of people who suffer with sensory loss impairments is actually much higher but individuals do not ask for support and therefore are not captured within registered figures. 
· Approximately 80% of people with learning disabilities will have difficulties communicating.
In order to ensure equitable access to all of its services and allow individuals to be fully involved in discussions and decisions about their NHS care the Trust works in partnership with Pearl Linguistics. This allows us to provide communication support enabling health care practitioners, patients and their families to effectively communicate. 
This partnership ensures that we can provide a responsive service, twenty-four hours a day, including bank holidays and weekends, with coverage of up to 90 different languages/dialects including all languages spoken in Leicester and Leicestershire.
The use of a single provider also allows more robust reporting and invoicing methods helping the Trust to improve service planning and delivery and identify any areas for improvement.
Headline data
NB - all data in this report is from February – December 2011 as no reliable data for January is available.
· In total the trust provided 4,904 interpreting sessions.

· 88% of these sessions were provided face to face i.e. with an interpreter present. (Figure 1)
· 12% of these sessions were conducted via the telephone (Figure 2)
· 5% of patients which equally 222 sessions where an interpreter had been arranged and paid for by the Trust did not attend their appointment (Figure 4)
· 46 languages were covered in interpreting sessions during 2011 (Figure 3).

· 39 further documents were translated into an alternative format for patients including, foreign language, Braille and large print, further increasing the number already available within the Trust.
Figure 1. The number of face to face interpreting session that took place at UHL in 

    2011 per month.
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Figure 2.  The number of telephone interpreter sessions conducted in 2011 per 
                  month.
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 Figure 3. Top 10 languages interpreted.
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Figure 4. Number of sessions when an interpreter has been booked but
                patients failed to attend appointments in 2011 per month.

Glossary of terms
“Interpreting” is the oral transmission of meaning from one language to another, which is easily understood by the listener.  (This includes the conversion of spoken language into British Sign Language (BSL) and other sign languages.
This can be delivered in by either:

“Face to face interpreting” involves a meeting at a prearranged place and time of the patient/ client, interpreter and member of staff

“Telephone interpreting” involves having a telephone conversation with the patient/ client, interpreter and member of staff all on the telephone line.

“Translation” is defined as the written transmission of meaning from one language to another, which is easily understood by the reader.  Translation refers to the conversion of written documents into another language as text.  In this context it includes transcription i.e. the conversion of written documents into alternative formats such as Braille, large print, audio, video or pictorial English.
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